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The Bridge Inc. Code of Conduct


Purpose
The Code of Conduct identifies specific standards of behaviour expected of everyone involved in The Bridge. 
Scope
This Code of Conduct applies to: 
· full time, part time and casual staff members; 
· volunteers; 
· Board members;
· students; and
· private contractors and consultants in the performance of their work;
collectively referred to as “workers”. 
Introduction
The Code of Conduct is additional to the expectations described in individual Position Descriptions, letters of appointment, individual contracts or agreements, applicable industrial instruments and The Bridge’s policies and procedures.
The Code expects each worker to make a personal commitment to behave responsibly, ethically and with integrity in relation to the behaviour we display and condone in our relationships with work colleagues, participants and the public.
Values of the Code
The Code of Conduct recognises the rights of The Bridge, of our participants and their families, of the public, and our rights as workers.
The organisation, its participants and the public have a right to expect our managers and workers to act honestly, competently and accountably, to give fair, accurate and unbiased advice, to provide high quality service, to act on its policies promptly and effectively, and to observe ethical standards of professional behaviour in all dealings.
It is expected that a worker’s behaviour is based on the values of:
Integrity 
We are genuine. Our approach with everyone is honest, open, transparent and professional. 
Connectedness 
We work collaboratively. We connect people to opportunities and achieve real outcomes. We are holistic, cohesive, well networked and inclusive. 
Individuality 
We respect individual choices and diversity. We believe everyone is entitled to a fulfilling life. We are compassionate, supportive and empowering. 
Courage 
We have a “can do” attitude and focus on achieving results. We are determined, passionate, enterprising and dependable. We are forward thinkers who are flexible, adaptable and innovative.


Worker Commitment 
As a worker, I accept responsibility for my own behaviour and acknowledge that I will be held to account for it in adopting the principles of this Code.
In my professional dealings and personal interactions with participants, work colleagues and the wider community, I will behave in accordance with the values expressed above.
I will provide courteous, responsive and responsible service to others, always sensitive to, and respectful of, their needs.
I will discharge my duties competently and effectively to the best of my knowledge and ability.
I will behave with integrity and ensure fair dealing in all my negotiations and professional interactions on behalf of the organisation.
I will comply with the spirit and intent of legislation relating to my role and the organisation and I will actively keep myself informed of, and act in accordance with, any changes and their affect on the organisation’s policies and procedures.
I will be active in keeping up with changes in policy or regulatory changes within my area of responsibility, through reading notices, bulletins and other publications circulated to me or posted on noticeboards.
I will take responsibility for my ongoing learning to ensure that I am aware of changes and advances in my area of work through participation in appropriate professional development or educational and training activities and team meetings. 
I will carry out my work and make decisions promptly, ensuring compliance with applicable procedures and I will keep adequate and appropriate records as required. 
I will actively comply with occupational health and safety principles in performing my work, identify and report hazards promptly and proactively participate in incident and accident investigations.
I will communicate with the appropriate managers or colleagues on all matters concerning or reflecting upon the organisation.
When representing the organisation in my work or on official, business or social occasions, I will behave in a professional and responsible manner and my dress, grooming and presentation will be such as to ensure the image of the organisation is enhanced. 
I acknowledge the necessity to maintain a professional working relationship with participants of the organisation and understand that it is unacceptable for a worker to engage in any intimate or sexual relationship or act with a participant of the organisation either during or after working hours and that such conduct is non-professional and constitutes serious misconduct.
If I witness or become aware of any incidence of fraudulent, dishonest or inappropriate activity or behaviour that offends this Code, by any worker, of the organisation, I will report it to a manager or to STOPline (where appropriate). 
I will protect company property and respect the confidentiality of company information.
I will avoid situations that lead to a possible conflict of interest between my interests and The Bridge’s interests.
I will use my best endeavours to promote the interests and public image of The Bridge.
I will be alert to situations which could lead to the organisation being compromised e.g. the acceptance or offering of gifts or inducements.
I will not make statements, use language or act in a way which may offend other workers, any participants or their families, or other persons or which may adversely affect the Bridge or any aspect of the Bridge’s business.
I understand that sometimes situations arise which raise professional dilemmas in their resolution and in such cases I will seek guidance from my supervisor, more senior manager or Board member (as appropriate).
Management Accountability
When my role involves supervising or managing others including acting in such positions, I will accept responsibility for managing the behaviour of those workers under my control. I understand I will be called to account for their performance and accept responsibility to take action early to correct unacceptable or undesirable behaviour.
I will exercise the level of leadership, management, supervision and control appropriate to my position, always aimed at helping workers to achieve their optimum performance.
I will use my authority impartially when supervising other workers and will honour the organisation’s commitment to equal opportunity and to the principles and practice of consultation.  
When supervising or managing workers I will ensure that they understand their role requirements and outcomes, work procedures and protocols and appropriate policies.
I will ensure that appropriate procedures are established, publicised, followed and regularly reviewed within my area of responsibility.
I will actively participate in performance management process and conversations with workers within my area of responsibility, and for me, with my own manager.

Use of Drugs and Alcohol
I accept my responsibilities under occupational health and safety legislation for my own welfare and that of my colleagues by avoiding all use of drugs and alcohol, which might impair my judgement or affect my work performance or safety. I understand that use or abuse of alcohol and other drugs that affect my work, may lead to disciplinary action including dismissal or termination of my engagement/appointment.
I understand that I also have the responsibility to report inappropriate use of such substances by other people where there is any possibility that safety standards or quality of the products and services of the organisation may be compromised. 
Prescribed Medication
I will observe appropriate precautions when I must take prescribed medication that may impair or affect my work performance.
Smoking
I understand that the organisation provides a smoke free workplace. If I am a smoker I accept that smoking is not permitted at any time in the workplace. The workplace refers to places where I perform work including buildings and immediately outside doorways and windows and within vehicles. I will refrain from smoking when supporting participants in the community. I will ensure that my smoking does not disrupt my work or that of my colleagues.

_____________________________________________________________________________________


[bookmark: _Hlk54861345]NDIS Code of Conduct for Disability Service Workers and Disability Service Safeguards Code of Conduct
The Bridge is a registered National Disability Insurance Scheme (NDIS) provider. In addition to The Bridge Code of Conduct, workers must abide by the obligations contained in the NDIS Code of Conduct. This code is an important part of the NDIS Quality and Safeguarding Framework, it prescribes the behaviour expected of workers and the requirements of NDIS provider organisations. In addition to this, disability workers providing services to non-NDIS funded participants of The Bridge must abide by the obligations contained in the Disability Service Safeguards Code of Conduct. 

The obligations contained in both the NDIS Code of Conduct and Disability Service Safeguards Code of Conduct are the same. Both sets of obligations aim to promote the health, safety and wellbeing of persons with a disability, by setting out acceptable, appropriate and ethical conduct for all disability service providers and workers delivering supports or services in the disability sector. 

Seven obligations for disability service workers:
I must act with respect for individual rights to freedom of expression, self determination and decision making in accordance with applicable laws and conventions.
I must respect the privacy of people with a disability.
I must provide supports and services in a safe and competent manner, with care and skill.
I must act with integrity, honesty and transparency.
I must promptly take steps to raise and act on concerns about matters that may impact the quality and safety of supports and services provided to people with a disability.
I must take all reasonable steps to prevent and respond to all forms of violence against, and exploitation, neglect and abuse of, people with a disability.
I must take all reasonable steps to prevent and respond to sexual misconduct.

Worker Agreement
I acknowledge that I have been informed of and understand the obligations in the NDIS Code of Conduct, Disability Service Safeguards Code of Conduct and agree to abide by this Code of Conduct. 
I have also read and understood The Bridge Code of Conduct and agree to act in accordance with it.
Breaches of the Code of Conduct

I understand that if I do not comply with my obligations set out in The Bridge Code of Conduct and the NDIS Code of Conduct/ Disability Service Safeguards Code of Conduct I may face disciplinary action including dismissal or termination of my engagement/appointment.


	Worker’s Signature:
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	Worker’s Name:
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